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ACCOUNT SET UP

Go to uniformspec.com/customer-login.html 
STEP 1

Click “Forgot your password? Click Here”
STEP 2

Enter the email address associated with
your account and click “Submit” once.

NOTE: It may take a moment to refresh. Multiple
clicks may result in duplicate reset emails.

STEP 3

Following these steps once your agency has
created an online portal for you to shop.



https://www.uniformspec.com/customer-password-reset
Click on the following link to reset your password.

ACCOUNT SET UP

You’ll receive an email with a link to resent
your password. Click the link to create your
new password, and your account will be
activated.

NOTE: If you don’t see it, check your spam folder

STEP 4

Click the link to create your new password,
and your account will be activated.

STEP 5

https://www.uniformspec.com/customer-password-reset-918061.html?Customer_PasswordResetToken=pgcqc2GsEWWAHj7fLLIloFaGSuzcK9Q2HzCWK%2Fj5Ka2Bb15c


Once logged in, you’ll be directed to the “Contract
Selection” page. 

Here, you can choose your Rank or Unit to start
shopping. 

Approved items will populate in the appropriate
categories. All required customization, such as
patches, will automatically be applied. 

For items requiring additional details (e.g.,
chevrons, hashmarks), users can select these
options during the size selection process.

ONLINE ORDERING



YOUR DEPARTMENT

YOUR DEPARTMENT

YOUR DEPARTMENT

Customization for any given item is shown on
the right hand side of the specific product page. 

Any customization that is required to be applied
to the specific item will be noted an
automatically applied. 

ONLINE ORDERING

If there is any customization that is optional, a
checkbox will be available for the individual to
make the determination whether to add it or not.



If you’d like to switch to a different
Rank or Unit, click “MY ACCOUNT” in
the top right hand corner.

Then click “CONTRACT SELECTION.”
This will allow you to select which
rank or unit you will be placing the
order under. 

ONLINE ORDERING



To add notes to your order, click “MY
CART.” Then click “VIEW CART.” 

A textbox will be available under each item. Type in
any special instructions and click “SAVE NOTES.”

Among the most common notes used are: 
Noting who the item is for (if ordering for others)
Instructing McDonald Uniforms to use the SIZE ON FILE
for the individual when processing the order

ONLY USE if McDonald Uniforms has measured you
and you are unaware of your specific size

ADDING NOTES



If you do not have a PO# (Purchase
Order), please type in “ALLOWANCE.”

NOTE: If you are ordering for someone
else, please enter the name of the
individual who the order is for.

After you fill out customer Shipping and
Billing information, you will be prompted
to Select a Payment Method.

CHECKING OUT

If the order is being billed to the
department, select “P.O.”



If you are paying with a personal credit
(rather than billing to the department), be
sure to update the “BILLING ADDRESS.”

If the billing address does not match the
address on the credit card being used,
the transaction will be declined. 

Declined transactions may result in
pending transactions, which will appear
on your statement BUT will be refunded
in accordance with your bank.

CHECKING OUT

PLEASE NOTE



MY ACCOUNT

By clicking “MY ACCOUNT” in the top right
hand corner, you are able to view and have
access to various tools and resources.

Order History (see next page for viewing
order history)

Contract Selection, which allows for you to
choose which Rank or Unit you’d like to use
to place an order; and

Customer Account Balance, which will show
you the remaining balance of your
allowance, if applicable. 
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